Acclimatisation tips: Settling new koi after delivery
When koi arrive by courier, the way you handle them in the first few hours makes all the difference. They have travelled for a full day, sometimes longer, and while the bags keep them oxygenated, the stress is real. Rushing this stage or skipping key steps can lead to health problems that spread through your whole pond.
Prepare Before Delivery
Make sure everything is ready before your koi arrive so they can settle in calmly and safely.

First Steps on Arrival
Place the box down gently and avoid rushing. Open it carefully, check the bags, and leave them sealed to rest.
Koi can remain safely in oxygenated bags for up to 48 hours, so there is no need to panic.
Allow them to rest for at least 1 hour (ideally 2–4 hours). Only shorten this time if a fish appears visibly stressed. This resting period is essential—rushing is one of the most common mistakes.

Acclimation Process
Take your time during acclimation to minimise stress:
· Float the sealed bag in your pond to equalise temperature 
· Transfer the koi into a bowl 
· Gradually add pond water to the bowl over time 
· Never add bag water into your pond 
Slow acclimation is key to reducing shock and helping your koi adjust smoothly.
Stress-Reducing Support
To help your koi settle:
· Colombo Fish Protect – Helps calm koi and supports their slime coat 
· Salt (0.3%) – Aids osmoregulation and reduces stress 
· Colombo Alparex – Used during our import process; highly effective for helping fish settle 

Signs of Stress to Watch For
It is normal for koi to experience stress after transport. This may show in several ways:
· Increased activity, such as jumping 
· Hiding or “sulking” at the bottom or in corners 
· Slight pinkness in white areas of the skin 
Adding new fish can occasionally disrupt the balance of your pond and affect existing fish. In some cases, this may lead to parasitic issues.
Monitor all fish closely for the first few days and watch for unusual behaviour or health concerns.

Health Assurance
All fish are mucus scraped and checked the day before shipping. If there is any doubt about their health, the fish will not be shipped, and you will be notified immediately.
Health checks on arrival
Every new koi should be checked before joining your collection. Even from trusted dealers, it’s your responsibility to protect your pond.
The best way is to carry out a scrape. This means taking a small mucus sample from the koi (usually from just behind the head down towards the tail) and checking it under a microscope. Place it on a glass slide and look for parasites.
The usual culprits to watch out for are flukes, Trichodina, or Costia. They are not always present, but when they are, you want to catch them before the koi goes into your pond.
Think of this step as insurance. If the scrape is clean, you have got peace of mind. If not, you can treat straight away without risking your whole collection.


